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EXPLANATION:

As a result of the audit report issued by the inspectors of the Ministry of Customs and Trade and
with regards to the Law on Consumer Protection no. 6502, the Provincial Directorate of Industry
and Commerce of the Governorship of Istanbul has imposed an administrative fine against our Bank
in the amount of 2.972.535 TL. The administrative fine shall be made in advance to take advantage
of the %25 discount in accordance with article 17/6 of the Law on Misdemeanors No. 5326
reserving all objection rights.

TL-2.229.401,25 of the administrative fine, which is the amount calculated by benefiting from the
discount within the frame of the provision of Article 17 of the Law on Misdemeanors No. 5326, has
been paid by our Bank today, reserving its rights to litigate against the related decision.

We do declare that our explanations above are in compliance with the principles in the applicable
Communiqué on Special Conditions of Capital Markets Board, that they reflect information
received by us on this/these matters completely, that information are in compliance with our books,
records and documents, that we have made the best effort to obtain information on this subject
completely and accurately and that we are responsible from these explanations.
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