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BANKA'NIN PROFiLIi

1986

ICBC Turkey Bank A.S. (eski unvaniyla

Tekstil Bankasi A.S.), 6zel sermayeli mevduat
kabulline yetkili olarak 29 Nisan 1986
tarihinde Istanbul’da kurulmus ve

13 Ekim 1986 tarihinde faaliyetine baslamistir.

1990

Banka’nin paylari 23 Mayis 1990 tarihinden
itibaren Borsa istanbul’da (BiST) islem
gérmekte olup, BIST’e kote edilmistir.

2015

Banka, 21 Mayis 2015 tarihine kadar GSD
Grubu blinyesinde yer almistir. Bankacilik
Duzenleme ve Denetleme Kurumu’nun
(BDDK) 2 Nisan 2015 tarih ve 6262 sayili
karari ile Tekstil Bankasi A.S. paylarinin
%75,50’sine sahip olan GSD Holding A.S.’nin
tim paylarinin Gin Halk Cumhuriyeti’nde
mukim Industrial and Commercial Bank

of China Limited (ICBC) Sirketi’nce
devralinmasina izin verilmistir. 22 Mayis 2015
tarihinde gerceklestirilen Olaganustiu Genel
Kurul toplantisi sonucunda hisse devir iglemi
gerceklestirilmistir.

5 Kasim 2015 tarihinde alinan Genel Kurul
karari geregince Bankamizin “Tekstil Bankasi
A.S.” olan ticari unvani “ICBC Turkey Bank
A.S.” olarak degistirilmistir.

ICBC, 1984 yilinda Cin Halk Cumhuriyeti’nde
kurulmus olup, musterilerine genis bir
yelpazede finansal Urlinler ve hizmetler
sunmaktadir. Capraz pazarlarda uluslararasi
ve entegre bir is modeli olusturmustur.

2 ICBC TURKEY 2020/ ILK YARI ARA DONEM RAPORU

ICBC’nin hisseleri Ekim 2006’da hem
Hong Kong Borsasi’nda hem de Shanghai
Borsasi’'nda es zamanli olarak kote olmustur.

ICBC Turkey Yatinm’in %100’Gne sahip
oldugu Tekstil Portfoy Yonetimi A.S.

21 Nisan 2015 tarihinde kurulmus olup,

5 Kasim 2015 tarihinde yapilan olaganustu
genel kurul toplantisinda alinan karar ile
unvanini “ICBC Turkey Portfédy Yonetimi
A.S.” olarak degistirmistir. Sirketin ana
faaliyet konusu yatirnm fonlarinin kurulmasi ve
yo6netimidir.

2020

ICBC Turkey faaliyetlerini Istanbul’daki
Genel Mudurluga ve yurt capindaki 39
subesi araciligi ile strdirmektedir. Bankacilik
hizmetlerini subelerin disinda, Bireysel

ve Kurumsal internet Subeleri ve mobil
bankacilik ile de sunmaktadir.

Bankacilik digl sermaye piyasasi ve yatirrm
hizmetleri ise, Banka’nin %99,998 oraninda
ortak oldugu ICBC Turkey Yatinm Menkul
Degerler A.S. tarafindan verilmektedir.

PROFILE OF THE BANK

1986

ICBC Turkey Bank A.S. (formerly named as
Tekstil Bankast A.S.) was incorporated as

a privately owned bank and authorized to
accept deposits, on 29 April 1986 and started
its operations on 13 October 1986.

1990

Shares of the Bank have started publicly
traded and listed on Borsa Istanbul (Istanbul
Stock Exchange - BIST) as of 23 May 1990.

2015

The Bank belonged to GSD Group until

21 May 2015. With its resolution dated

2 April 2015 and numbered 6262, the Banking
Regulation and Supervision Agency (the
BRSA) authorized the transfer of all of

the shares owned by GSD Holding A.S.
corresponding to 75.5% of the Tekstil Bankas:
A.S.’s shares, to Industrial and Commercial
Bank of China Limited (ICBC), domiciled at
the People’s Republic of China. Share transfer
was realized on the date of 22 May 2015 by
Extraordinary General Assembly.

The trade name of our Bank has been changed
from “Tekstil Bankas1 A.$.” to “ICBC Turkey
Bank A.S.” pursuant to the general assembly
resolution taken on 5 November 2015.

ICBC has been incorporated in the People’s
Republic of China in 1984 and it provides

a broad range of financial products and
services to its customers. By cross markets, an
international and integrated business model
has been formed.

Shares of ICBC have been listed on Hong
Kong Stock Exchange and Shanghai Stock
Exchange concurrently, in October 2006.

Tekstil Portfoy Yonetimi A.S., 100% of the
share capital of which is held by ICBC Turkey
Yatirim A.S., has been incorporated on the
date of 21 April 2015 and by the resolution
taken at the extraordinary general assembly
meeting held on 5 November 2015, its trade
name has been changed as “ICBC Turkey
Portféy Yonetimi A.S.”. Main field of activities
of the company is to establish and manage
investment funds.

2020

Our Bank conducts its operations through

its Head Office located in Istanbul and 39
branches nationwide. Aside from its branches,
the Bank also provides banking services
through its retail and corporate internet
banking and mobile banking.

On the other hand, ICBC Turkey Yatirrm
Menkul Degerler A.S., 99.998% of which is
owned by the Bank, provides capital markets
and investment banking services out of the
banking services.

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT 3



KONSOLIDE FINANSAL GOSTERGELER (30 HAZIRAN 2020)

Finansal Biytklukler (milyon TL)

TOPLAM VARLIKLAR

31.12.2019  30.06.2020

OZKAYNAKLAR
1.433

1.329

31122019 30.06.2020

Finansal Rasyolar %

AKTIF KARLILIGI

%1,0

+60 baz puan
(31 Aralik 2019: %0,4)

MEVDUAT/TOPLAM
VARLIKLAR

%49,0

-420 baz puan
(31 Aralik 2019: %53,2)

MEVDUAT

9.790
%14 I

31122019 30.06.2020

NET KAR

31122019 30.06.2020

OZKAYNAK KARLILIGI

%14,2

+850 baz puan
(31 Aralik 2019: %5,7)

SERMAYE YETERLILIGI

%21,9

+320 baz puan
(31 Aralik 2019: %18,7)

KREDILER

31122019 30.06.2020

TAKIPTEKI KREDILER
RASYOSU

%0,4

-140 baz puan
(31 Aralik 2019: %1,8)

Bankacilik sektériindeki
en iyi oran

KEY CONSOLIDATED FINANCIALS OF THE HALF YEAR OF

2020 (30 JUNE 2020)

Financial Highlights (TL million)

TOTAL ASSETS

22,888
18,391

24%

31122019 30062020

SHAREHOLDER’S EQUITY
1,433

31122019 30.062020

Financial Ratios %
RETURN ON ASSETS
1.0%

+60 bps
(31 December 2019: 0.4%)

DEPOSITS/TOTAL ASSETS

49.0%

-420 bps
(31 December 2019: 53.2%)

DEPOSITS

LOANS

| 31122019 30062020

NET PROFIT

98.2

31122019 30.06.2020

RETURN ON EQUITY

14.2%

+850 bps
(31 December 2019: 5.7%)

CAPITAL ADEQUACY

21.9%

+320 bps
(31 December 2019: 18.7%)

31122019 30.06.2020

NPL RATIO

0.4%

-140 bps

(31 December 2019: 1.8%)

The best NPL ratio in the
banking sector

BES YILLIK FINANSAL OZET BILGILER (KONSOLIDE) FINANCIAL INFORMATION SUMMARY FOR A PERIOD OF FIVE YEARS

(bin TL) 30 Haziran 31 Aralik 31 Aralik 31 Aralik 31 Aralik (CONSOLIDATED)

2020 2019 2018 2017 2016 30June 31 December 31 December 31 December 31 December
(TL thousand)

Toplam Varlik 22.887.911  18.391.481 15.852.490 13.315.560 8.308.619 2020 2019 2018 2017 2016
Toplam Mevduat 11.205.789  9.790.304 6.669.689 3.273.860 2.850.077 Total Assets Ei ) L h 15,315,560 5305619
s Total Deposits @ 11,205,789 9,790,304 6,669,689 3,273,860 2,850,077
Toplam Krediler 10.842.129 9.132.429 7.874.592 7.680.821 5.098.106 — T S5 00 T o s
Ozkaynaklar 1.432.946 1.329.312 1.166.569 1.112.294 607.007 Sl Hyrty; 1,432,946 1,329,312 1,166,569 1,112,294 607,007
Net Kar 92.200 71.510 83.549 48.283 18.749 Net Profit 92,200 71,510 83,549 48,283 18,749

M Excluding deposits from banks

() Bankalar mevduati harigtir.
@Loans classified at financial Assets at Fair Value Through Other Comprehensive Income are included.

@ Gergege uygun deger farki diger kapsamli gelire yansitilan finansal varlik olarak siniflandirilan krediler dahil edilmistir.
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KONSOLIDE FINANSAL GOSTERGELER (30 HAZIRAN 2020)

BANKA’NIN SEKTORDEKI ’
KONUMUNUN DEGERLENDIRMESI

Bankacilik Dizenleme ve Denetleme

Kurumu’nun (BDDK) agiklamis oldugu “Aylik
Sektor Raporu”ndaki veriler (Aralik 2019 ve

Mayis 2020 tarihleri itibariyla) karsilastirarak »
Bankamizin sektérdeki konumuna

baktigimizda;

Sektériin TCMB ve nakit de@erlerinin

%32,1 arttigi bu dénemde bankamizin nakit >
degerlerinin %67,9 arttig,

Sektdruin toplam menkul degerlerinin

%33,9 arttigi bu dénemde bankamizin

menkul degerlerinin %9,4 arttidi, ”

>

Sektodriin kredilerinin %19 buyidugu

bu dénemde bankamiz kredilerinin
%18,6 arttigi (Gercege uygun deger farki
diger kapsamli gelire yansitilan finansal
varlik olarak siniflandirlan krediler dahil
edilmistir.),

Sektdriin toplam brit takipteki kredi
alacaklarinin %0,1 azaldigi bu dénemde
bankamiz takipteki kredi alacaklarinin
%73,6 azaldig,

Sektoriin toplam mevduatinin %15,9
blyldigu bu dénemde bankamizin
mevduatinin %16,3 arttigi (bankalar
mevduati dahildir),

Sektdriin toplam gayrinakdi kredilerinin
%38,1 arttigi bu dénemde bankamizin
gayrinakdi kredilerinin %25,7 arttigi
gOrilmektedir.

(milyon TL) 30 Haziran 2020 31 Aralik 2019 Degisim
ICBC ICBC ICBC

Turkey Sektor O Turkey Sektor Turkey  Sektor O
Nakit Degerler ve TCMB 3.482 314.313 2.073 237.952 %67,9 %32,1
Bankalara Plasmanlar ve BPP 3.255 192.247 2.300 211.399 %41,5 %(9,1)
Menkul Degerler Portfoyu 5.134 910.009 4.693 679.476 %9,4 %33,9
Krediler @ 10.783 3.159.925 9.088 2.656.132 %18,6 %19,0
Krediler (Takip déahil) 10.793 3.204.050 9.142 2.708.700 %18,1 %18,3
Takipteki Alacaklar (Brut) 44 150.680 168 150.763  %(73,6) %(0,1)
Takipteki Alacaklar Ozel Karsiligi 34 106.555 114 98.195  %(69,7) %38,5
Mevduat ve Fon Toplami 12.341 2.974.026 10.614 2.566.897 %16,3 %15,9
Gayrinakdi Krediler 8.786 880.822 6.987 814.961 %25,7 %8,1
Toplam Aktifler 22.817 5.282.890 18.191  4.491.090 %25,4 %17,6

™ Veriler BDDK’nin 21 Temmuz 2020 tarihli Mayis 2020 Aylik Sektér Bulteni’nden alinmistir.
@ Gercege uygun deger farki diger kapsamli gelire yansitilan finansal varlik olarak siniflandirilan krediler dahil edilmistir.

ICBC TURKEY 2020/ ILK YARI ARA DONEM RAPORU

KEY CONSOLIDATED FINANCIALS OF THE HALF YEAR OF 2020

(30 JUNE 2020)

ASSESSMENT OF THE BANK'’S
POSITION IN THE SECTOR

Compared with the data (as of December
2019 and May 2020) released by Banking
Regulation and Supervision Agency (BRSA)
in its “Banking Sector Monthly Bulletin”, our
Bank’s position in the sector is as follows:
The cash equivalents of our Bank increased
by 67.9% whereas the CBRT and cash
equivalents of the sector increased by
32.1%.

Total securities portfolio of our Bank
increased by 9.4% whereas the total
securities portfolio of the sector increased
by 33.9%.

>

Total loans of our Bank increased by 18.6%
(Loans classified at financial assets at fair
value through other comprehensive income
are included) whereas the total loans of the
sector increased by 19%.

Total non-performing loans (gross) of our
Bank decreased by 73.6% whereas the

total non-performing loans of the sector
decreased by 0.1%.

Total deposits of our Bank increased by
16.3% whereas the total deposits of the
sector increased by 15.9%. (Banks deposits
are included)

Non-cash loans of our Bank increased by
25.7% whereas the total non-cash loans of
the sector increased by 8.1%.

(TL million) 30 June 2020 31 December 2019 Change
ICBC ICBC ICBC
0] 0] 0]
Turkey Sector Turkey Sector Turkey Sector

Cash Equivalents and the CBRT 3,482 314,313 2,073 237,952 67.9% 32.1%
Placements with the Banks and . .
Receivables from the Money Markets E2=8 22 2300 212 Ll ©-1)%
Securities Portfolio 5,134 910,009 4,693 679,476 9.4% 33.9%
Loans @ 10,783 3,159,925 9,088 2,656,132 18.6% 19%
T e 10793 3204050 9,142 2708700  181%  183%

Non-performing Loans (Gross) 44 150,680 168 150,763 (73.6)% (0.1)%

Special Provision for the Non- 34 106555 114 98195  (69.9)% 8.5%

performing Loans
Total of Deposits and Funds 12,341 2,974,026 10,614 2,566,897 16.3% 15.9%
Non-Cash Loans 8,786 880,822 6,987 814,961 25.7% 8.1%
Total Assets 22,817 5,282,890 18,191 4,491,090 25.4% 17.6%

® Based on the data taken from BRSA’s May 2020 Monthly Sector Bulletin dated 21 July 2020.
@ Loans classified at financial Assets at Fair Value Through Other Comprehensive Income are included.

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT 7



KONSOLIDE FINANSAL GOSTERGELER (30 HAZIRAN 2020)

KEY CONSOLIDATED FINANCIALS OF THE HALF YEAR OF 2020

30 Haziran 2020 31 Aralik 2019 Degisim Oranlari

TL?Ee 3 Sektor ™ TL?E; 3 Sektor TLcr;I?e 3 Sektor @
Toplam Krediler/Toplam Aktif @ %47 %60 %50 %59 %(5,4) %1,1
Toplam Mevduat/Toplam Pasif %54 %56 %58 %57 %(7,3) %(1,5)
Menkul Degerler/Toplam Aktif %23 %17 %26 %15 %(12,8) %13,9
Takipteki Krediler Orani @ %0,4 %5 %1,8 %5  %(77,4)  %(15,3)
Likit Degerler/Toplam Aktif %30 %10 %24 %10 %22,8 %(4,2)
Gayrinakdi Krediler/Toplam Nakit %81 %27 %76 %30 %6.5 %(8.,6)

Krediler

() Degerlendirmeler solo bazda verilmistir.
@ Gergege uygun deger farki diger kapsamli gelire yansitilan finansal varlik olarak siniflandirilan krediler dahil edilmistir.

BANKA’NIN MALI DURUMU KARLILIK VE BORC ODEME GUCUNE iLISKIN
ACIKLAMALAR

2020 Haziran itibariyla Bankamizin Bankacilik Dizenleme ve Denetleme Kurumu
duizenlemelerine uygun olarak hazirlanan konsolide finansal tablolarina gére;

>

>

8

Konsolide aktif blyUkligu yaklasik 22,8 milyar TL'yi agmistir.

Toplam konsolide kredileri yaklasik 10,8 milyar TL'ye ulagirken bilanco icerisindeki pay %47,4
seviyesinde gergeklesmistir.

Toplam konsolide mevduati 11,3 milyar TL olarak gerceklesmistir.

Konsolide mevduatimizin konsolide toplam aktifteki payr %49,4’tur.

2020 yih alti aylik konsolide net donem kar 98,2 milyon TL olarak gergeklesmistir.

Konsolide aktif karliigi 2019 sonu %0,4 iken bu dénem %1,0, konsolide 6zkaynak karliligi
2019 yil sonu %5,7°den bu dénem %14,2 seviyesine gelmistir.

Konsolide sermaye yeterlilik orani %21,9 olarak gergeklesmistir.

ICBC TURKEY 2020/ ILK YARI ARA DONEM RAPORU

(30 JUNE 2020)
30 June 2020 31 December 2019 Change
ICBC ICBC ICBC
() () 0]
Turkey Sector Turkey Sector Turkey Sector
Total Loans/ Total Assets @ 47% 60% 50% 59% (5.4)% 1.1%
Total Deposits/ Total Liabilities 54% 56% 58% 57% (7.3)% (1.5)%
Securities / Total Assets 23% 17% 26% 15% (12.8)% 13.9%
Non-performing Loans Ratio © 0.4% 5% 2% 5% (77.4)% (15.3)%
Liquid Assets/Total Assets 30% 10% 24% 10% 22.8% (4.2)%
Non-cash Loans/Total Cash Loans 81% 27% 76% 30% 6.5% (8.6)%

) Evaluations are given on non-consolidated basis.
@ Loans classified at financial Assets at Fair Value Through Other Comprehensive Income are included.

INFORMATION ON THE FINANCIAL POSITION, PROFITABILITY AND
SOLVENCY OF THE BANK

As of June 2020, based on the consolidated financial statements prepared in accordance with the
regulations of BRSA;

>

>

The Bank’s consolidated asset size reached approximately TL 22.8 billion.

Total consolidated loans were approximately TL 10.8 billion and constituted 47.4% of the
balance sheet.

Total consolidated deposits were TL 11.3 billion.

The share of our consolidated deposits in consolidated total assets is 49.4%.

The consolidated net profit for the first six months of 2020 was TL 98.2 million.

The consolidated return on assets was 1.0% in this period whereas it was 0.4% at the end of
2019; the consolidated return on equity was 14.2% in this period whereas it was 5.7% at the
end of 2019.

Consolidated capital adequacy ratio was 21.9%.

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT 9



ICBC TURKEY’IN ORTAKLIK YAPISI VE PAY SENEDI

PERFORMANSI

Banka’nin 30 Haziran 2020 tarihi itibariyla
sermaye ve ortaklik yapisina asagida yer
verilmistir.

Ortaklik Payi

Ortaklik Unvani Tutan (TL) (%)

Industrial and Commercial

Bank of China Limited (ICBC) 798.428.227 92,84

Halka Agik 61.571.773 7,16

Genel Toplam 860.000.000 100,00

ORTAKLIK YAPISI
%7,16 B Industrial and
Commercial Bank of
China Limited (ICBC)
B Halka Agik

PAY SENEDi PERFORMANSI

2020 yilinin ilk ceyreginde ICBC Turkey’in pay
senedi fiyati %23 oraninda kayip yasarken

2. gceyreginde toparlanma gdstermis ve
%39’luk deger kazanci sonrasi yilin ilk yarisini
toplamda %8’lik bir deger artigi ile kapamigtir.
Bankacilik endeksinde yilin ikinci geyreginde
%14' Uk artis yasanmis, yilbasindan itibaren
yilin ilk yansina kadar %17 deger kaybetmistir.

ICBCT VE ENDEKS KARSILASTIRMALARI W@

BIST 100 Endeksi’nde ise yine ayni sekilde
yilin 2. geyreginde %30’luk bir toparlanma
kaydedilmis ve endeks ilk yariyill %2 kazancla
kapatmistir.

ICBC Turkey’in ICBCT koduyla Mayis
2015’ten beri Borsa istanbul’da iglem
gormesinden 2020 yilinin ilk yarisina kadar
BIST 100 Endeksinde %35’lik ylkselis
yasanmis ve Bankacilik Endeksi genel
anlamda %12’lik disus gostermisken, ICBC
Turkey pay senedi %312’lik ciddi bir ylUkselis
gOstermistir. Pay senedinin ICBC Bank
tarafindan satin alindiginin ve devir islemlerinin
tamamlandiginin duyurulmasindan bu yana
Banka’nin gelisen performansi asagidaki
grafikte yer almaktadir. ICBCT pay senedi,
devir iglemlerinin tamamlanmasindan bu
zamana kadar olan sirecte, hem ulusal BIST
100 Endeksi’ne hem de XBANK Bankacilik
Endeksi’ne kiyasla ¢ok daha iyi bir performans
ortaya koydugunu gdstermistir.

ICBC Bank, Mayis 2015'te ICBC Turkey
Bank'i iktisap ettiginde, Sirket’in piyasa degeri
347 milyon ABD dolari civarlarindaydi. Nisan
2017'de, ana ortak sirket sermaye artinmina
giderek ICBC Turkey Bank'in sermayesini
440 milyon TL (o sirada 122 milyon ABD
dolarina karsilik gelmektedir) artirmistir. Bu
da toplamda 469 milyon ABD dolar yatirm
anlamina gelmektedir. 30 Haziran 2020
itibariyla Banka'nin piyasa degeri, déviz
cinsinden hesaplandiginda %52 artigla

713 milyon ABD dolarina tekabuil etmektedir.

2500 — BIST BANKACILIK —BIST 100 +%35 — ICBCT +%312 12
2.000 10
8

1.500
6
1.000 .
500 2
0

0
05/15 11/15 05/16 11/16 05/17

1117 05/18 11/18 05/19 1119 05/20

M Mayis 2015 - Haziran 2020 dénemi igin. @ Hisse fiyatlar sermaye artigina uygun sekilde diizenlenmistir.
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ICBC TURKEY’S SHAREHOLDING STRUCTURE AND

SHARE PERFORMANCE

The shareholding structure of our Bank as of
the date of 30 June 2020 is mentioned below.

Trade Name of the Shareholding  Share
Shareholder Amount (TL) (%)

Industrial and Commercial

Bank of China Limited (ICBC) s R

Publicly-held 61,571,773 7.16

Grand Total 860,000,000 100.00

SHAREHOLDING STRUCTURE

7.16%

B Industrial and
Commercial Bank of
China Limited (ICBC)

B Publicly-held

SHARE PERFORMANCE

ICBC Turkey’s share price rose by 39% in

the second quarter of 2020, following a 23%
decline in the first quarter of 2020. As a result,
in the first half of the year, the shares are

up 8%. As a comparison, the banking index
XBANK rose by 14% in the second quarter,
though declined by 17% year-to-date. The

ICBCT AND INDICES COMPARISON ® @

2,500 BIST BANKING

— BIST 100 +35% = ICBCT +312%

main local index BIST 100 gained about 30%
in the second quarter and 2% in the first half
of 2020.

Since its inception in May 2015, ICBC Turkey
shares surged by 312%, while XBANK
declined by 12% and the BIST 100 rose by
35%. Below is the stock’s performance since
the announcement of the acquisition and
completion of the acquisition by ICBC Bank.
The stock has heavily outperformed both the
main local index BIST 100 and the banking
index XBANK since then.

When ICBC Bank acquired ICBC Turkey
Bank in May 2015, the Company’s market
value was USD 347 million. In April 2017, the
parent Company raised ICBC Turkey Bank’s
capital by TL 440 million (USD 122 million at
that time), which implies a total investment
of USD 469 million. As at 30 June 2020, the

Bank’s market value is USD 713 million, up by

52% in hard currency.

2,000 iy
8

1,500
6
1,000 4
500 2
0

0

05/15 11/15 05/16 11/16 05/17

11/17 05/18 11/18 05/19 11/19 05/20

) For the period between May 2015-June 2020. @ The share prices are adjusted for capital increases.
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KURUMSAL BANKACILIK BOLUMU

ICBC Turkey Kurumsal Bankacilik B&lUm,
2020 yilinda ICBC Turkey’in ilk gliniinden
itibaren oldugu gibi, Genel Mudiirliik ve Ust
Yonetimimizin tm musterilerimiz icin birincil
finansal kurum olma stratejisi dahilinde
musterilerine destek vermeye devam
etmektedir.

Kurumsal Bankacilik Bélimu olarak daima
istikrarli, sUrdUrulebilir ve kaliteli hizmet
stratejisi benimseyerek musterilerimizle uzun
vadeli is ortakliklari kurmayi hedeflemekteyiz.

Musteri portfdylimuzin glglendirilmesi

ve ¢esitlendiriimesi Kurumsal Bankacilik
Bolimandin her zaman en 6nemli hedefleri
arasinda yer almistir. Bu kapsamda,

yerel yonetimler ile ilk islem 2020 yilinin

ilk yarisinda gergeklestiriimis olup,
onimiizdeki dénemlerde de yerel yonetimleri
desteklemeye devam edecegiz.

Daima istikrarl, siirdiirilebilir

ve kaliteli hizmet stratejisi
benimseyerek miisterilerimizle
uzun vadeli is ortakliklari kurmayi
hedeflemekteyiz.

Pandemi déneminde de Tulrkiye ekonomisini
kesintisiz olarak desteklemeye devam
ediyoruz. Musterilerimizin her turli finansman
ihtiyaci ile 6zellikle turizm ve havacilik
sektdrlerinde faaliyet gdsteren firmalarin
temdit ve yapilandirma talepleri hizli bir
sekilde karsilanmistir.

Kurumsal Bankacilik BoIimu olarak yeni
pazarlar arayisimiz devam etmektedir.
Kusak ve Yol Girisimi kapsaminda, israil,
Azerbaycan, Gurcistan ve Makedonya’daki
Cinli ve Turk girisimlere pazarlama
kampanyalarina odaklanmis bulunmaktayiz.

Nakit Yoénetimi ve Uriin Gelistirme tarafindaki en dnemli
proje WeChat Pay projesi olup, tiim c¢aligsmalar 2020
yilinin ilk yanisinda tamamlanmistir. IGA ve Unifree
ortakligi ile WeChat édemeleri istanbul havaalaninda
hayata gecirilmistir. Projemiz, Temmuz 2020

tarihinde yapilan online imza téreni sonrasi basin ile
paylasiimistir. ICBC Turkey’in nakit yonetimi islemleri,
Banka’nin kurumsal ve ticari musterilerinin nakit
akislarini hem elektronik hem de klasik yéntemlerle
yonetebilmelerini saglayan tahsilat ve 6deme
sistemlerinden olugmaktadir. Misterilerin bankacilik
islemlerini sorunsuz ve glivenli bir sekilde yapmalarina
olanak sunan bu sistemler arasinda; Dogrudan
Borclandirma, Sube ve internet kanallarindan Toplu
EFT/Para Transferi, Stirekli GCek Baski Sistemi, FTP
(Dosya Transfer Sistemi) ve Web Servis araciligi

ile hesap ekstresi paylasimi, Elektronik Mutabakat
Muhasebesi Entegrasyon ve Kurumsal internet
Bankaciligi Urtinleri bulunmaktadir.
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CORPORATE BANKING DEPARTMENT
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ICBC Turkey’s Corporate Banking continued
supporting its customers in 2020 as it has
been doing since the first day of ICBC Turkey
within the strategy of our HO and Top
Management to become the primary financial
institution for all of our customers.

As the Corporate Banking Department we
always aim to establish long-term business
partnerships with our customers by adopting
stable, sustainable and quality service strategy.

Strengthening and diversification of

our customer portfolio has always been
among foremost goals of Corporate

Banking Department. Within this scope,

the first transactions realized with local
administrations has been accomplished
successfully and we will keep continuing to
support local administrations in the upcoming
periods. During the pandemic period, we
constantly keep supporting Turkish economy
at a stretch. All kinds of financing needs of our
customers and loan extension & restructuring

demands of especially companies operating in
tourism and aviation industries have been met
swiftly.

As the Corporate Banking Department, we have
been striving to expand new markets. Following
the Belt and Road Initiative, we are focused on
marketing campaigns for Chinese and Turkish
enterprises in Israel, Azerbaijan, Georgia, and
Macedonia.

The most important project on Cash
Management and Product Development sides
is the WeChat Pay project and all studies was
completed in the first half of 2020. WeChat
payments have been put into practice at Istanbul
Airport with the association of IGA and Unifree.
The project was shared with the press after the
online signature ceremony held on July 2020.
Cash management transactions of ICBC Turkey
consist of collection and payment systems that
enable corporate and commercial customers to
manage their cash flows using both electronic
and classical methods. Among these systems
that allow customers to perform their banking
transactions smoothly and securely; there

are products such as Direct Debiting System,
Bulk EFT / Money Transfer from Branch and
internet channels, Continuous Check Printing
System, account statement sharing via FTP (File
Transfer Protocol) and Web Service, Electronic
Reconciliation Accounting Integration and
Corporate Internet Banking products.

We always aim to establish long-
term business partnerships with
our customers by adopting stable,
sustainable and quality service
strategy.
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FINANSAL KURUMLAR BOLUMU

ICBC Turkey, Cin ile Tirkiye arasinda “ Kusak
ve Yol” finans képrusl olmak hususunda
aktif rol oynamakta ve bu anlamda tim
uygulanabilir is kollarinda yiiksek nitelikli
muhabir bankalari ile kapsamli igbirligini daha
da gl¢lendirmekte, bankalararasi piyasalarda
secilmis musterileriyle kaynak aligverigini
genisletmekte, ve ICBC Grubu’nun takas
kanallarini, misteri agini, genis yelpazedeki
finansal Grlnlerini, profesyonel hizmetlerini ve
marka imajini her firsatta kullanmakta ve tim
bu avantajlarindan yararlanmaktadir.

Turkiye'deki blyuk 6lcekli finansal kurumlarla
halihazirda mevcut olan igbirligini daha da
glclendirmek ve Bankanin toplam geliri

ile birlikte musterilerle var olan kapsamli
isbirligini daha da gelistirmek adina, ikili
krediler, sendikasyon kredileri ve karsilikli
kredilendirme gibi islemlerimizi pekistirmekte,
ve Grup bankalarimiz ile karsilikl isbirligi

ve sinerjimizi genigleterek gliglendirirken,
Finansal Kurumlar Bélimu olarak, ticaretin
finansmani, tahvil ihraci, diger hazine tranleri
ve “Kusak ve Yol” projelerinin finansmani gibi
cesitli alanlarda sektor genelinde igbirligini
aktif olarak tesvik etmekteyiz.
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22 urun cesidi

Genis bir yelpazede her turlt Yuan
hizmeti sunuyoruz.

ICBC Turkey, Cin ile Tirkiye
arasinda “ Kusak ve Yol” finans
képriisti olmak hususunda
aktif rol oynamaktadir.

FINANCIAL INSTITUTIONS BUSINESS DEPARTMENT

ICBC Turkey plays an active role to become

a “Belt and Road” finance bridge between
China and Turkey, further strengthens the
comprehensive cooperation with high-quality
correspondent banks in all applicable business
lines, enlarges the exchange of resources with
its selected customers in inter-bank fields, and
fully utilizes and leverages the advantages

of ICBC Group'’s clearing channels, customer
resources, multiple financial products,
professional services and brand image in this
respect.

ICBC Turkey plays an active role to
become a “Belt and Road” finance
bridge between China and Turkey.

— =

RMB SERVICES

22 types of
products

We offer a full range of
comprehensive RMB services.

In order to further strengthen the already
existing cooperation with large scale

financial institutions in Turkey, and improve
the overall income of the Bank as well as

the comprehensive collaboration with the
customers, as the Financial Institutions
Department we consolidate our businesses
such as bilateral loans, syndicated loans

and mutual lending and borrowing of

funds, and also actively promote industry
wide cooperation in various fields such as
trade finance, bond issuance, other treasury
products and financing of the “Belt and Road”
projects, while expanding and enhancing the
mutual cooperation and synergies in between
our Group Banks.
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FINANSAL KURUMLAR BOLUMU

ICBC Turkey, benzersiz ve cesitlendiriimis
Yuan finansal hizmetlerini, isletme
maliyetlerini azaltarak ve yatirm
risklerinden kaginarak, yurt i¢i ve yurt disi
fonlar merkezi ve birlesik yonetim anlayisi
ile sunmaktadir.

ICBC Turkey, yerel “ilk RMB

FINANCIAL INSTITUTIONS BUSINESS DEPARTMENT

TT—

ICBC Turkey provides its
customers with a unique and
diversified RMB financial
services, centralized and unified
management of domestic and
overseas funds by reducing
operating costs and avoiding
investment risks.

ICBC Turkey is “the first local RMB

Bankasi”dir.

ICBC Turkey, yerel “ilk RMB Bankas!”
olarak, Cin ile Turkiye arasinda Yuan’in sinir
otesi dolagiminda énemli bir kanal, Yuan’in
uluslararasilagsmasinin énemli bir destekgisi
ve finansal Urln ve hizmet inovasyonunda
lider olarak hizmet vermenin yaninda

ayni zamanda yurt i¢i ve yurt disindaki
musterilerine mevduat, ticaretin finansmani,
takas, 6demeler ve déviz iglemlerinden proje
kredilerine kadar 22 Urlin ¢esidinden olugan
genis bir yelpazede her turli Yuan hizmeti
sunarken aktif olarak reel ekonomiye de
hizmet etmektedir.
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ICBC Turkey, musterilerine finansman ve
6deme olanaklari, katma degerli varlik
yonetimi hizmetleri de dahil benzersiz ve
cesitlendirilmis Yuan finansal hizmetlerini,
isletme maliyetlerini azaltarak ve yatirm
risklerinden kaginarak, yurt ici ve yurt digi
fonlar merkezi ve birlesik yonetim anlayisi ile
sunmaktadir.

ICBC Turkey, ICBC Grubu’nun genis kuresel
aginin tim avantajlarindan tam olarak
yararlanmaktadir. Gin Halk Bankasi’nin

(Cin Merkez Bankasi) Sinir Otesi Odeme
Sistemi’nin (CIPS) ilk dogrudan katiimci
bankalarindan olan ICBC, Yuan fonlarinin
yaratilmasinda ve sinir 8tesi kullaniminda
6nemli bir kanal olmus ve Turkiye piyasasi
icin Yuan gelisim egilimlerinin 6lgciminde de
6nemli bir gésterge durumuna gelmistir.

Bank”.

ICBC Turkey, as a local “The First RMB Bank”,
not only serves as an important channel for
the cross-border circulation of RMB between
China and Turkey, an important promoter

of RMB internationalization and a leader

in financial product and service innovation
but also actively serves the real economy to
provide customers domestic and abroad with
a full range of comprehensive RMB service,
which includes 22 types of extensive RMB
product set covering from deposits, trade
finance, clearing, settlements and foreign
exchange transactions to project loans etc.

ICBC Turkey provides its customers with

a unique and diversified RMB financial
services, providing financing and settlement
facilities, centralized and unified management
of domestic and overseas funds by reducing
operating costs and avoiding investment
risks, and wealth management value-added
services.

ICBC Turkey takes full advantage of its
extensive global network under ICBC Group.
As the first direct participation banks of the
PBOC Cross-border Payment System (CIPS),
ICBC has become an important channel

for RMB fund raising and cross-border

usage and as an important indicator for the
Turkish market to measure the trends of RMB
development.
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ULUSLARARASI iSLEMLER

Klresel agimiz,
musterilerimize ticari
finansman iglemlerinde
¢bzlmler sunmamizi ve
yuksek verimlilik ve genis
kiresel kapsama alani ile “Bir
ICBC” hizmet anlayigini
hissetmelerini
kolaylastirmaktadir

Uluslararasi iglemler Bslimd, genis ve glicli
ICBC ailesinin Uyesi olarak genis hizmet agi
ve uluslararasi ticaret deneyimi sunmaktadir.
Uluslararasi finansman 48 tlkedeki
kapsamli Urlin ve hizmet yelpazesi sunan
istirakler tarafindan uluslararasilastiriimis

is modelleri ve gigli pazar rekabetgiligi

ile desteklenmektedir. Bu kapsamda,
musteri odakl is yaklagimini 6n planda
tutup ihtiyaglan anlayarak ve musteriye

6zel gcozimler bularak yenilikci Urtinler

ve hizmetler sunmamiz, musterilerimizin
finansman hedeflerine ulagsmalarinda buyik
bir firsat yaratmaktadir. Kiiresel agimiz,
musterilerimize ticari finansman islemlerinde
¢Ozimler sunmamizi ve yiksek verimlilik

ve genis kiresel kapsama alani ile “Bir
ICBC” hizmet anlayisini hissetmelerini
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Haziran 2020 itibariyla, uluslararasi
6demeler hacmi 5,9 milyar ABD
dolarina ulasmistir.

TICARET FINANSMANI
433,6 milyon ABD dolan

(Haziran 2020 itibariyla)

kolaylastirmaktadir. ICBC Turkey Uluslararasi
islemler ekibi, teminat mektubu, gift déviz
cinsi akreditif, standby akreditif, iskonto,
forfaiting ve akreditif teyidi ve finansmani

gibi Urlinler sunarak misteri memnuniyetine
énem verir ve dis ticaret icin katma deger
yaratir. ICBC’nin bir parcasi olmak, llkeler
arasindaki ticareti gelistirmemize, karsi taraflar
ve musterilerimizle iletisimin gliclenmesine
ve kiresel ¢aptaki is potansiyelini kullanarak
gelismesine yardimci olmaktadir. Haziran
2020 itibariyla, uluslararasi 6demeler hacmi
5,9 milyar ABD dolarina ve ticaret finansmani
hacmi 433,6 milyon ABD dolarina ulagmistir.

INTERNATIONAL BUSINESS

International Business Department offers wide
range of service network and international
trade experience by being the member of
extensive strong family of ICBC. International
financing is supported by comprehensive
products & service range of subsidiaries in

48 countries with internationalized business
models and strong market competitiveness.
It creates great opportunity for our customers
to reach their financing objectives since we
offer innovative products & services for them
by focusing on customer-oriented business
approach and understanding the necessities
and finding tailor made solutions. Our global
network enables us to provide solutions for
our clients in their trade finance business

and make them to feel “One ICBC” service
approach with high efficiency and wide
global coverage. ICBC Turkey’s International
Business team gives significance to customer
satisfaction and creating added value in the
fields of foreign trade by offering products

Our global network enables
us to provide solutions for
our clients in their trade
finance business and make
them to feel “One ICBC”
service approach with high
efficiency and wide global
coverage.

As of June 2020, the settlements
volume reached to USD 5.9 billion

TRADE FINANCE

USD 433.6 million

(as of June 2020)

such as letters of guarantee, LCs, standby LCs,
discounting, forfaiting and LC confirmation

& financing. Being part of ICBC helps

us develop the trade between countries,
strengthen the communication with our
counter-parties and clients, and enhance by
using its globally wide business potential. As
of June 2020, the settlements volume reached
to USD 5.9 billion and trade finance volume
reached to USD 433.6 million.
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ULUSLARARASI iSLEMLER

Bankanin stratejik hedefleri dogrultusunda,
Uluslararasi islemler Bslimi yeni kurumsal
musteriler kazanmaya odaklanmig ve 2020’nin
ilk yarisinda yurt ici akreditif teyit ve iskonto
islemlerine aracilik etmeye devam etmistir.
Bélimuamizce kilit Sneme sahip musteri
gruplarini gelistirmeye odaklaniimis ve
ticaretin finansmanina yoénelik islemlerinde
onemli yerel musterilerle isbirligi icerisinde
olup Turkiye’deki Cinli isletmeler tarafindan
finanse edilen projelerde aktif rol oynanmustir.
Alsim Alarko ve Makyol’un teminat mektubu
islemleri, subelerimizin glcli istek ve azmi
ve ICBC Dubai’nin de isbirligiyle Gin’in “Bir
Yol Bir Kusak” projesinin bir pargasi olan
Kazakistan’daki bir proje i¢in diizenlenmistir.
Piyasadaki pandeminin etkilerini en aza

indirmeye ¢alisarak musterilerimize kesintisiz
hizmet sunulmus ve kiiguk-orta 6lgekli
isletmelerin (KOBI) akreditif ve teminat
mektubu islemlerine aracilik edilmistir.
Béylelikle Uluslararasi islemler Bslima, Gin
ile TUrkiye arasindaki ticarette kritik rolinu
surdirmeye devam etmistir. Turkiye’'deki
demiryolu ingaati projeleri icin ICBC Gin’den
alinan kontrgarantilere istinaden, Turkiye
Cumbhuriyeti Ulastirma ve Altyapi Bakanhgrna
verilmek Uzere teminat mektuplan
dizenlenmistir. Yurt i¢i sube akreditif islemleri
ve Turk muhabir bankalar ile akreditif teyidi
islemleri bazinda iskonto islemlerini de
kapsayan fakat bunlarla sinirli olmayan ticaret
finansman igletmeleri ve Urtnleri yerel pazarin
kullanimina sunulmustur.

Bankanin stratejik hedefleri
dogrultusunda, Uluslararasi islemler
Bolumu yeni kurumsal mugteriler
kazanmaya odaklanmis ve 2020’nin
ilk yarisinda yurt ici akreditif teyit ve
iskonto islemlerine aracilik etmeye
devam etmistir.
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INTERNATIONAL BUSINESS

In line with the strategic objectives of the
bank, International Business Department has
been focusing on acquiring new corporate
clients and continued to take part in domestic
LC confirmation & discounting transactions in
the first half of 2020. We worked hard to foster
the key customer groups, cooperated with
local high-quality customers in trade finance
businesses, and participated in the projects
carried out by Chinese-funded enterprises in
Turkey actively. Alsim Alarko and Makyol’s
LG transactions are handled by the strong
willingness of our branches and also with the
cooperation of ICBC Dubai for in a project

in Kazakhstan, which is part of China’s

Belt and Road Initiative. While assisting to
minimize the effects of the pandemic in the

market uninterrupted service is provided
for our clients and small and medium-sized
enterprises’ (SMEs) by handling their LC and
LG transactions. Hence, IBD maintained to
keep its crucial role in trade between China
and Turkey. Against the counter-guarantees
received from ICBC China for the railroad
construction projects in Turkey, LGs are
issued in favor of Ministry of Transport and
Infrastructure of the Republic of Turkey. We
have also introduced the trade financing
services and products to the use of the local
market, which includes but not limited to
forfaiting business under a letter of credit
with a domestic branch and the letter of
credit confirmation business with Turkish
correspondent banks.

In line with the strategic
objectives of the bank,
International Business
Department has been
focusing on acquiring

new corporate clients and
continued to take part in
domestic LC confirmation &
discounting transactions in
the first half of 2020.
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FINANSAL PiYASALAR

Finansal Piyasalar Bolimu misterilere,
spot FX iglemler, bono iglemleri ve tirev
islemler olmak Uzere Ug¢ farkli alanda hizmet
vermektedir.

Hizmet kalitesi bélimimizin énceligi
olup, k&t piyasa kosullarinda dahi musteri
tabaninda ve bliyiime hacminde mevcut
olan pozisyonumuz korunmustur. ICBC
Turkey, dijital kanallarinda (mobil bankacilik
ve internet bankaciligi) en dar alis/satis
spreadini uygulayan banka olma &zelligini
2019 yilinda oldugu gibi istikrarl bir sekilde
surdirmektedir. Bélimimiiz, Mart-Mayis
aylar arasinda oldugu gibi dalgali piyasa
kosullarinda dahi spreadleri genisletmeden,
zor zamanlarda da glivenilir banka olma
ozelligini ortaya koymustur.

Operasyonlarin musteri odakl yuritilmesi
yaklasiminin bir pargasi olarak, finansal
piyasa islemlerine iligkin, musterilerimizden
talep ettigimiz yasal belgeleri sadelestirirken,
musteriye 6zel tirev sézlesmeler hazirlayarak
musterilerin 6zel ihtiyaglarinin da karsilanmasi
hedeflenmistir. Misterilerimize ¢cok sayida
yeni finansal piyasa uriin gaminda hizmet
verebilmek i¢in belirlenen yeni stratejimiz
1IsiIginda ve yeni bir vizyon dogrultusunda
yeniden yapilanma slirecimiz baglatiimistir.

Lokal ve global piyasalarda olusan riskleri
ybnetirken, ekibimiz ayni zamanda Covid-19
ortaminda, yeni lokal diizenlemeler
cercevesinde is surekliligine odaklanmigtir.
Yandaki grafikte yurt i¢i piyasalar ve ICBC
Turkey FX hacim verilerine yer verilmistir.

Grafikte de gorildigu gibi FX piyasasinda
2019 yilinin ilk yarisina kiyasla islem
hacimlerinde daralma gézlenmektedir. Bunda
kiresel risk ortaminin ve lokal otoritelerin
musterilerin déviz alimlarina getirdigi verginin
etkisi buyuktur. Finansal Piyasalar Bolimd,
tlim bu olumsuzluklara ragmen mdisteri
sayisini artirmig, islem hacimlerinde geldigi
noktayl korumayi basarmistir.
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ICBC TURKEYAVE PIYASALAR
FX HACIM KARSILASTIRMASI
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ICBC Turkey zor zamanlarda da
glivenilir banka olma 6zelligini
ortaya koymustur.

ICBC Turkey Finansal Piyasalar Ekibi bu
surecte yonetmeliklere mikemmel bir sekilde
uymus, ayni zamanda finansal hedeflerinde
blyUmeyi surdirmeyi basarmistir.

Yilin geri kalaninda, ana hedefimiz yeni
Urtnlerde hizmet vermeye baslamak ve
musterilerimize daha genis bir ekiple hizmet
vermek olacaktir. Risk yénetimi, IT altyapisi,
yasal ve operasyonel etkinlik ylksek servis
kalitemizin temeli olmaya devam edecektir.

FINANCIAL MARKETS

Financial Markets Department serves its
customers in three main areas — spot foreign
exchange (FX) business, bond business and
derivative transactions.

Service excellency is the priority of the team,
making it grow rapidly in transaction volumes
and client base in the downsizing Turkish
markets. ICBC Turkey has been the leading
bank in the sector, like in 2019, in terms of
applying tightest buy /sell FX price spread to
clients on its digital channels (Internet, mobile
banking) during office hours. Team managed
not to widen the spreads even in the volatile
market conditions faced in March-May period
of the year, proving its stance as a bank to
trust not only in good times, but also in bad
times.

Significant work has been attributed to
increasing client satisfaction with simplified
documentational requirements for the
financial market transactions and also

with tailor-made derivative agreements

to best meet our clients’ specific needs. A
restructuring with a new vision has been
started under a well-defined set of strategies
in order to serve our clients in numerous new
product lines.

While managing the risks arising from local
and global economic conditions, FMD focused
on business continuity in Covid-19 and
curfew environment within the context of new

ICBC Turkey proved its stance as
a bank to trust not only in good
times, but also in bad times.

a
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local regulations. You can see the FX volumes
in local markets and ICBC Turkey in the chart
above.

As it is seen at the chart, there is an important
depression in FX volumes in local financial
markets compared with the first half of 2019.
The effect of the global risk environment
and the tax imposed by local authorities on
customers’ foreign exchange purchases is
very significant in that depression. Despite
all these negative effects, Financial Markets
Department increased the number of clients
and achieved to keep the FX transaction
volumes.

ICBC Turkey Financial Markets Team
perfectly complied with the regulations, at the
same time managed to grow in its financial
parameters. For the rest of the year, main
theme will be opening new product lines and
serving our clients with a larger team to meet
clients” all financial markets at our Bank. Risk
management, IT infrastructure, legal and
operational efficiency will again be the base of
our high quality service.
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2020 ICBC YATIRIM VE YATIRIM BANKACILIGI

SURDURULEBILIR BUYUMEMIZzi
KORUMAK iCiN iINOVASYONA
ODAKLANMAYA DEVAM EDiYORUZ.

ICBC Yatinm 2020’nin ilk yarisinda, yatirnm
bankaciligi isini hem kurumsal musteri
segmentinde hem de bireysel ve portfdy
y6netim sirketleri segmentinde gelistirmeye
devam etti. Bu dénemde takip edilen buyuk
projeler arasinda;

»

24

3. Kopri Refinansmani isleminde
sendikasyon lideri olarak hareket eden
ICBC Yatirm tim sendikasyon igin “Kredi
temsilcisi” olarak atanmig ve gerekli yurt
disi finansmanin saglanmasina aracilik
etmektedir.

Tarkiye Varlik Fonu’na yénelik 1 milyar ABD
dolarina kadar tutarda Gin kokenli finansal
kurumlar sendikasyonuna iligkin diizenleme
ve koordinasyon gorevi ICBC Yatirm’a
verilmistir.

Tarkiye Varlik Fonu’nun gerceklestirmeyi
planladigi uluslararasi piyasalardaki ilk
tahvil ihracina yonelik Es Lider Talep
Toplayici gérevi dogrultusunda ICBC
Standard-London ile isbirligi saglanmistir.
ICBC Yatirm Akbank Mart 2020

ve Yapi Kredi Bankasi Mayis 2020
sendikasyonlarinda Es Koordinatér ve Lider
Duzenleyici gbrevi Ustlenmistir.

ICBC Turkey tarihinde ilk kez olmak lizere,
Eczacibasi Grubu istiraklerinden olan
EKOM Eczacibagsi Dis Ticaret A.S. firmasi
icin 20 milyon euro uzun vadeli finansman
ihtiyaci icin kredi saglanmasina aracilik
edilmigtir.

Kutahya Sehir Hastanesi Projesi'ne

15 milyon euro ek kdpru kredisi
saglanmasina aracilik edilmistir.

Canakkale Képrusl Projesi’nin ICBC Genel
Mudurligi’nden ICBC Dubai subesine
120 milyon euro tutarinda transferi
yapilmigtir.

Teknolojisi Ginli CETC tarafindan
saglanacak olan ve Turkiye’nin ilk entegre
Gines Panel Fabrikasi olmasi 6zelligini
tasiyan islemin proje finansman kredisi

ICBC TURKEY 2020/ ILK YARI ARA DONEM RAPORU

ICBC Yatinm 2020’nin ilk yarisinda,
yatinm bankaciligi isini hem
kurumsal miisteri segmentinde
hem de bireysel ve portfoy
yonetim sirketleri segmentinde
gelistirmeye devam etti.

icin ICBC Yatinm yetkilendirilmis ve “Kredi
Temsilcisi” olarak atanmistir.

1.000 MW YEKA Gunes Santrali Projesinde
proje finansman kredi sendikasyonuna
aracilik etmesi icin yetkilendirilmistir.
Turkiye’deki bir 6zel havayolu sirketinin
satin alimina iligskin olarak Gin’deki bir
kamu kurulusu icin yurdttlen Alici Taraf
Danigsmanligi gérevi tstlenmistir.
Tarkiye’nin énde gelen bir iplik Ureticisinin
hisse satigl kapsaminda, Asyall yatinmcilara
yonelik Satici Taraf Danismanligi gorevi
Ustlenmisgtir.

Dijital kanallardan gergeklesen hisse senedi
ve VIOP iglemlerinde 2019’a gére %268
artis, komisyon gelirlerinde ise %337 artig
saglanmistir. Komisyon gelirlerimiz ilk 6 ayda
gecmis 4 yilin her birinin tim yil rakamlarini
gecmistir.

2020 ICBC SECURITIES & INVESTMENT BANKING

OUR FOCUS REMAINS ON INNOVATION
TO MAINTAIN SUSTAINABLE GROWTH.

During 1H 2020 ICBC Securities continued
to further develop its investment banking
business on both corporate client and retail
and institutional brokerage segments. Major
projects were;

>

As the lead arranger for the refinancing of
3 Bosphorus Bridge, ICBC Securities has
been appointed as the “Facility Agent” for
international financing.

for the arrangement and coordination of

USD 1 billion syndication for Turkey Wealth

Fund to be funded by Chinese financial
institutions.

Appointed as lead arranger and coordinator

» Joint Book Runner in cooperation with
ICBC Standard London for Turkey Wealth
Fund'’s first ever international Eurobond
issuance plans.

Coordinator and Lead Arranger for
Akbank’s March 2020 and Yap1 Kredi’s May
2020 syndication loans.

Arrangement of EUR 20 million long-term
financing for EKOM Eczacibagi Dis Ticaret
A.S., a subsidiary of Eczacibas: Group, who
became an ICBC Turkey client for the first
time ever.

Arrangement of EUR 15 million bridge loan
for Kiitahya Hospital PPP.

Completed asset transfer of Canakkale
Bridge Project by transferring EUR 120
million loan to ICBC Dubai from ICBC
Beijing Head Office.

Appointed as the “Facility Agent” for
project finance loan for Turkey’s first ever
Solar Module Factory, whose technology
would be provided by Chinese CETC.
Appointed as the arranger for project
finance syndication for 1,000 MW YEKA
Solar Power Plant.

Buy-side Advisory for a Chinese public
corporation’s acquisition plan for a private
airline company in Turkey.

Sell-side Advisory for one of Turkey’s
leading yarn producer’s stake sale plan to
Asian investors.

During 1H 2020 ICBC Securities
continued to further develop its
investment banking business on
both corporate client and retail and
institutional brokerage segments.

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT 25



2020 ICBC YATIRIM VE YATIRIM BANKACILIGI 2020 ICBC SECURITIES & INVESTMENT BANKING

2019’a gore hisse islem hacmimiz %224 ELEKTRONIK ISLEMLER The total volume of cash equity and futures CASH EQUITY TRADING VOLUME
artmig, pazar payimiz %0,49 ‘dan %0,63’e . & derivatives trading on online platforms has
yukselmistir. Islem Hacmi grown by 268% from 2019, while commissions +224%
+%268 from electronic trading have surged by 337%. Our cash equity trading volume reached
Commissions from the first six months of 2020 TL 9,075 million.

Elektronik islemler hacmi
6.809 milyon TL'ye ulasmistir.

HISSE SENEDI ISLEMLERI o RIn ol e pask e jren, ELECTRONIC TRADING
Komisyon Geliri

have already surpassed each of the full year

+ 0/0 224 Our cash equity trading volume rose by 224% Trading Volume
) . +0/ 337 from 2019, while our market share improved
Hisse senedi piyasasi 9.075 TL'ye o to 0.63% f 0.49% +268%
ulagmistir. Elektronik islemler komisyon geliri O BUERYH Mo U £t Electronic trading volume rose to
1,4 milyon TL’ye yUkselmistir. TL 6,809 million.
Commissions
. +337%
Al’aCI KU I’U|U§|ar Bll’llgl Electronic trading commissions increased to

TL 1.4 million.

tarafindan agiklanan 2019
yil sonuglarina gére, ICBC
Yatirm 65 kurulus arasinda;
» Yatinm bankacihgi
gelirlerinde 4. sirada

J According to Turkish Capital
» Ozkaynak blyUkliginde

Markets Association’s 2019

16. sirada data for 65 peer companies,
» Net karda 195. sirada yer ICBC Securities ranked;
almustir. » 4" in investment banking
income
» 16™ in shareholders’ equity
» 15" in net profit.
TL 2020/06 2019/06 Degisim (%) TL 2020/06 2019/06 Change (%)
ICBC Hacim 29.372.212.085  9.074.773.670 224 ICBC Volume 29,372,212,035 9.074,773,670 224
Net Komisyon Geliri 11.353.626 3.835.966 196 Net Commissions 11,353,626 3,835,966 196
Elektronik islemler - Hacim 25.081.800.762  6.808.993.049 268 Electronic Trading - Volume 25,081,800,762 6,808,993,049 268
Elektronik i§lemler - Komisyon Geliri 6.253.774 1.429.829 337 Electronic Trading - Commissions 6,253,774 1,429,829 337
Bagh ortakhigimiz ICBC Portfdy YOnetimi sirketi, 6 yatinm fonu ve 1 emeklilik fonunu Our subsidiary ICBC Asset Management successfully manages six mutual funds and one
yonetmektedir. 2020 ilk yari yil sonu itibariyla yonetilen varliklarin (AUM) toplam byUkluga pension fund, reaching total assets under management (AUM) of TL 454 million at the end of
454 milyon TL'dir. 1H 2020.
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DIJITAL BANKACILIK

ICBC Turkey, tiim hizmet kanallarini
miusterilerine kusursuz bir bankacilik
deneyimi yasatacak sekilde
gelistirmektedir.

ICBC Turkey, her zaman oldugu gibi, tim
dinyay: etkisi altina alan Covid-19 salgini
siresince de, Dijital Bankacilik Kanallarindan
musterilerine en iyi hizmeti sunmaya devam
etmistir. Bu sayede, fiziksel temas gerektiren
kanallardaki riskleri minimize etmis ve
musterilerinin finansal ihtiyaclarini kesintisiz ve
zahmetsiz surdlrmesini saglamistir.

Salginin olumsuz etkilerini hafifletmek
amaciyla;

>

Kullanim kolaylidi ile 6ne ¢ikan ICBC Turkey
Mobil Sube’yi ve internet Subesi’ni kullanan
musterilerimiz higbir tGcret 6demeden para
transferlerini gergeklestirmeye devam
etmistir.

Mdsterilerimizin bu hassas dénemde nakit
ihtiyaglarini kolaylikla saglayabilmeleri igin
ATM para ¢cekme limitlerimiz 5.000 TL'ye
artinlmigtir.

Givenlik 6nlemleri kapsaminda
musterilerimizin subelerimizi ziyaret ederek
yapmalari gereken iglemler icin is akiglar
revize edilerek bu iglemlerin subelerimizi
ziyaret etmeden telefon subesi araciligi ile
de gerceklestirilebilmesi saglanmistir.

Tum bu caligmalarin etkisiyle 2020’nin ilk
yarisinda,

»

»

»

Aktif bireysel misterilerin %37’si ve aktif
kurumsal musterilerin %16’s1 mobil subeyi
de aktif kullanmustir.

Dijital kanallardan yapilan finansal musteri
islemlerinin tim finansal musteri islemlerine
orani gegtigimiz yilin ayni dénemine kiyasla
%13 artarak %75’e kadar yikselmistir.
Bankamizla ilk kez ¢alisan bireysel
mdsterilerin %3’0, web sitesinde bulunan
“Musterimiz Olun” formu ile kazaniimistir.

ICBC TURKEY 2020/ ILK YARI ARA DONEM RAPORU

Dijital kanallardan yapilan finansal
miusteri islemlerinin orani %75’e
kadar ylkselmistir.

Mikemmel hizmet kalitesine ulagsabilmek

icin sadece segilmis kanallarda degil, tim
kanallarda kusursuz hizmet verilmesinin
gerekliligi bilinci ile sube agimizda

da diizenlemelere gidilmistir. Yapilan
diizenlemeler kapsaminda subelerimizin
hizmet kapasitesi, kalitesi ve rekabet gliciinin
en Ust seviyeye ¢ikariimasi hedeflenmistir.

Muisteri odakli hizmet anlayisimiz ile paralel
olarak tim musteri sikayetleri titizlikle
degerlendirilmis ve sikayetlerin tekrar
etmemesi icin gerekli dnlemlerin alinmasi
saglanmistir. Gegtigimiz yiin ayni dénemi ile
karsilastirldiginda, sikayet sayilarinda %12
dusus saglanmistir.

ICBC Turkey Dijital Bankacilik, 2020 yili
sonuna kadar;

Dijital kanallari kullanan musteri sayisini
ve bu kanallardan yapilan iglem adetlerini
artirmayi,

Dijital kanallardan sunulan hizmet
kalitesini artiracak projeleri tamamlamayi
hedeflemektedir.

>

DIGITAL BANKING

ICBC Turkey, develops all
service channels to offer flawless
banking experience to its
customers.

As always, ICBC Turkey continued
to provide the best service to its
customers through Digital Banking
Channels during the Covid-19
epidemic, which has influenced the
world. By this way, it minimized
the risks in channels requiring
physical contact and enabled

its customers to continue their
financial transactions easily and
without interruption.

To minimize the negative effects of the
epidemic;

>

Customers using ICBC Turkey Mobile
Banking and Internet Banking (which are
featured with user-friendly interfaces)
continued to benefit from free of charge
money transfer.

ATM money withdrawal limits are
increased to TL 5,000 to provide an easy
solution to our customers’ cash needs in
this sensitive period.

The workflows are revised in order to
digitalize the acceptance of hardcopy orders
from Telephone Branch instead of physical
branches to minimize infection risk.

By virtue of these efforts, in the first half of
2020,

»

37% of active retail customers and 16% of
active corporate customers were also active
users of mobile banking.

The portion of financial customer
transactions through digital
channels has reached 75%.

The portion of financial customer
transactions through digital channels
increased by 13% when compared to
previous year and reached 75% of all
transactions through the bank.

In 2020, 3% of the new customers are
acquired via “Be Our Customer” forms on
our web site icbc.com.tr.

In order to reach perfect service quality,
necessary developments have been made in
our branch network knowing that reaching
perfect service quality is not possible by

only focusing on selected channels. Within

the scope of these efforts, it is aimed to
increase the service capacity, quality and
competitiveness of our branches to the highest
level.

In line with our customer-oriented service
approach, all customer complaints have been
rigorously evaluated and necessary actions
have been taken to prevent the recurrence

of complaints. When compared to the same
period of last year, the number of complaints
decreased by 12%.

Until the end of 2020, ICBC Turkey Digital
Banking is planning to:

Increase the number of digital channel
users and the number of transactions made
through these channels,

Complete projects that will improve the
quality of service offered through digital
channels.

>

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT 29



PROJE VE CROSS BORDER FiNANS

ICBC Turkey’in proje finansman
hedefi Tiirkiye ve Cin halklari
arasinda kalici bir képrii
kurarak ekonomik iligkileri
saglamlastirmaktir.

Turkiye’nin stratejik yatinmlarini destekleyen
ICBC Turkey, guicli teminat yapisi ile
kurgulanan proje finansman islemleri
sayesinde Turkiye ve Gin halklan arasindaki
kopriyu saglamlastirmay hedeflemektedir.

ICBC Turkey, Proje ve Cross Border
Finansman Bélumu araciliiyla 2020 yilinin
ilk yarisinda da ekonomik degeri yliksek ve
Ulke kalkinmasinda etkili bir cok projenin
hayata gegcirilmesi igin ICBC’nin tim
istirakleriyle saglanan isbirlikleriyle, iyi niyet
adimlarini artirmaya devam etmistir. ICBC
Turkey, Ulke ekonomisi igin katma degeri
yuksek, uzun vadeli, istihdam yaratici bu
projelere saglanabilecek gesitli ve inovatif
finansman modellerini alternatif olarak
sunarak Tirkiye'ye duydugu gliveni ortaya
koymaktadir.

Turkiye’'nin kalkinma modelini destekleyen,
“Bir Kusak - Bir Yol” yaklasimiyla hareket
eden ICBC Turkey’in proje finansman
hedefi Turkiye ve Cin halklar arasinda
kalici bir kdpri kurarak ekonomik iligkileri
saglamlastirmaktir.

Bu cerceveden bakildiginda, basta

enerji olmak Uzere, altyapi, havacilik ve
alisveris merkezi sektorlerindeki mevcut
finansman kaynaklarini 2020 yiinda daha da
derinlestirerek, dogru ve guivenilir yatinmlara
kanalize edecek adimlar atiimigtir. Finansman
kaynaklarini dogru bir teminat yapisiyla
kurgulayan ICBC Turkey, fon kaynaklarini
enerji projeleri icin elektrik alim fiyat garantisi,
altyapi projeleri i¢in yolcu ve trafik garantisi,
yabanci sermaye yatirmlari icin Sinosure
garantisi gibi giivenilir teminat ¢atisi altinda
kullanmaktadir.
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PROJECT AND CROSS BORDER FINANCE

The aiming of ICBC Turkey’s
project finance structure is to
strengthen the bridge between the
People’s Republic of China and
Turkey.

ICBC Turkey that supports Turkey’s strategic
investments thanks to project finance transactions
designed with strong collateral structure, aims

to strengthen the bridge between the People’s
Republic of China and Turkey.

Through the Project and Cross Border Financing
Department, ICBC Turkey continues to take good
faith steps in the first half of 2020, in cooperation
with all subsidiaries of ICBC, in order to implement
many projects with high economic value and
effective development of the country. ICBC
demonstrates its confidence to Turkey by providing
with high value added, long term and creative
employment opportunities projects by using of
various and innovative financing models.

The aiming of ICBC Turkey’s project finance
structure which is based on supporting the
development model of Turkey by acting through
“One Belt and Road” approach, is to strengthen the
bridge between the People’s Republic of China and
Turkey.

From this perspective, in 2020, some steps have
been taken that enable to channel the right
financing towards robust and reliable investments
by deepening the existing financing resources in the
infrastructure, aviation and shopping center sectors,
especially in energy. ICBC Turkey, which builds

its financing resources with the right collateral
structure, uses the fund resources under a reliable
collateral framework such as electricity purchase
price guarantee for energy projects, passenger and
traffic guarantee for infrastructure projects, and
Sinosure guarantee for foreign capital investments.

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT
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PROJE VE CROSS BORDER FINANS

2020 ilk yarisinda, Gulaylar Grubu’na
Meydan AVM refinansmani igin 110 milyon
euro, Borusan ve EnbW ortakligindaki
Alenka Enerji’'ye Kiyikdy Rizgar Enerijisi
Santrali finansmani igin 40 milyon ABD
dolar finansman saglanmistir. Bu iki projenin
finansal kapanislarn ile birlikte sirasiyla
1.375.000 euro ve 460.000 ABD dolari
tutarlarinda komisyon tahsil edilmistir. Takip
edilen projeler arasinda yer alan, Arkas
Holding ve Alman kamu kurumu Duisburger
Hafen AG ortak girisiminin Turkiye’nin ilk
kara limani olan Railport projesinden ilk 6
aylik periyotta 120.000 ABD dolari taahhit
komisyonu, 50.000 ABD dolari teminat
temsilci sifatiyla komisyon tahsil edilmistir.

NET UCRET VE KOMISYONLAR
25,2 milyon TL

(Haziran 2020 itibariyla)

PERFORMANS DEGERLENDIRMESI

2020 Haziran itibariyla Proje ve Cross Border Finansman Bélimu tarafindan
gerceklestirilen bazi igslem detaylarina asagida yer verilmektedir;

islem Adedi: 17
Tahsis Edilen Limit: 1.284 milyon ABD dolari
Kalan Taahhiit Tutari: 138 milyon ABD dolar

Booking center dahil toplam YP kredi bakiyesi 476 milyon ABD dolarindan %27

artigla 603 milyon ABD dolarina ylkselmistir.

Booking center ve TL krediler dahil toplam nakit kredi bakiyesi 482 milyon ABD

dolarindan %28 artisla 619 milyon ABD dolarina yikselmistir.

2020 Haziran dénemi itibariyla net licret ve komisyon tahsilatimiz 25,2 milyon TL

seviyesinde gerceklesmistir.
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PROJECT AND CROSS BORDER FINANCE

In the first half of 2020, we have granted EUR
110 million project finance loan to Giilaylar
Group for the refinancing of the Meydan
Shopping Mall, USD 40 million to finance the
Borusan and EnbW joint venture’s 78 MW
Kiyikéy Wind Power Plant extension project.
Along with the financial closings of these two
projects, a commission amounting to EUR
1,375,000 and USD 460,000 was collected,
respectively. For the project of Arkas-
Duisburgerhafen AG JV’s inland intermodal
transportation port called Railport, we have
collected USD 120,000 of commitment fee,
USD 50,000 of agent fee as security agent.

NET FEES AND COMMISSIONS

) million

PERFORMANCE ASSESSMENT

As of June 2020, some figures realized by Project & Cross Border Finance
Department are shown below;

Number of Deals: 17
Total Limit Granted: USD 1,284 million
Remaining Commitment: USD 138 million

Total FX loan balance including bookkeeping transactions has been increased
from USD 476 million to USD 603 million with an increase of 27%, the total
cash loan balance including bookkeeping transactions and TL loans has been
increased from USD 482 million to USD 619 million with an increase of 28%.

By half of 2020, the net fee and commission in our collection has been
realized to TL 25.2 million.
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PERAKENDE BANKACILIK

|
2020 yili ile birlikte, Perakende
Bankacilik, ti¢ yillik hedeflere
(2018-2020) odaklanmaya devam
etmistir. -
B ‘

ICBC Turkey Perakende Bankacilik, 30

yili askin bir stredir musterilerine hizmet
vermektedir. Son 5 yilda ICBC Turkey,

ICBC grubunun politika ve stratejilerinin
rehberliginde calist. ICBC Turkey, Perakende
Bankacilik gelisiminde farkli bir strateji ve
dinamige sahiptir.

2020 yili ile birlikte, Perakende Bankacilik,

¢ yillik hedeflere (2018-2020) odaklanmaya
devam etmis, mevduat performansi ile ilgili
degerlendirme metodolojisini revize etmis,
KOBI segmentini ydnetmeye baslamis,

isi gelistirmek igin hizli ve gesitli nlemler
almistir. 2020 yilinin ilk yanisinda Perakende
Bankacilik kar eden bir iskoluna dénismustar.
Perakende mevduat blyimus ve ilk kez

5 milyar TL'ye yukselmistir.
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),

PERAKENDE MEVDUAT
5 milyar TL

Perakende mevduat bliyimus ve ilk
kez 5 milyar TL'ye yUkselmistir.

2020’nin ilk yarnsinda;

>

Toplam Perakende Mevduat hacmi %15
artmistir.

Aktif musteri sayisi %3 artmistr.

KOBI musteri sayist %11 artmistir.
Salgin déneminin olumsuz etkilerine
ragmen, takipteki krediler rasyosu hemen

hemen ayni kalarak % 1,3 olmustur ki bu
rakam sekt6riin altindadir.

Mobil Sube aktif misteri sayisi %5
artmistir.

“Yukarida yer alan rakamlar Aralik 2019 ve Haziran
2020 rakamlari karsilastirilarak hesaplanmistir.

RETAIL BANKING

Beginning with 2020 Retail Banking

Development continued to focus on
the targets of three-year (2018-2020).

ICBC Turkey Retail Banking is giving service
to its customers for more than 30 years. Last 5
years ICBC Turkey worked with the guidance
of ICBC Group policies and strategies. ICBC
Turkey has a different strategy and dynamics
in Retail Banking development.

Beginning with 2020 Retail Banking
Development continued to focus on the
targets of three-year (2018-2020), revised
assessment methodology on deposit
performance, started managing SME business,
took quick actions and several measures to
develop the business. In the first half of 2020,
retail banking profitability has changed from
loss to profit. Retail deposit got volatility
growth and increased to TL 5 billion for the
first time ever.

RETAIL DEPOSITS

TL 5 billion

Retail deposits increased to
TL 5 billion for the first time ever.

In the first half of 2020;

Total Retail Deposit balance increased by

15%.

Number of Active customers increased by

3%.

» Number of SME customers increased by
11%.

» NPL ratio remained almost the same despite

the negative effects of the pandemic period

as 1.3% which is lower than the market.

The number of active customers in the

Mobile Branch increased by 5%.

>

“All numbers above depict the change between
2019 December and 2020 June.

ICBC TURKEY 2020/ FIRST HALF YEAR INTERIM REPORT 35



PERAKENDE BANKACILIK

Pandemi déneminin piyasa Uzerindeki
etkileri de g6z 6niine alindiginda, Perakende
Bankacilik bir taraftan 2020 yil i¢in hedeflere
ulasmaya diger taraftan da is strekliligini
saglamaya odaklanmigtir.

Bu kapsamda, is gelisimini istikrarli bir sekilde
artirmak ve sureclerde optimizasyon saglamak
icin karsilastirmali analizler yapilmistir. Ayrica,
yetkili makamlarin yénetmelik ve yénergeleri
etkin bir sekilde izlenmis ve musteri hizmetleri
standardinda gerekli revizyonlar yerine
getirilmistir.

ICBC @) | G v

Mobil 6deme devi WeChat Pay
Diinyanin en biiylik bankasi’ ICBC ile

Tiirkiye'de

4 EBE Tty Bars A i s B The Baresr 0P simymmer, i9 by K300 Baniisl Ieaqmemsassess ov bosecd s 7? armssbtsats

» Misteri Hizmet Gelisim Programi:
Program, Ocak 2020 sonunda misteri
hizmet kalitesini artirmak igin baglatilmistir.
Program kapsaminda musteri hizmet
kalitesini artirmak icin hem Urin hem de
surecler anlaminda caligsmalar yapilmistir.
Kiymetli Maden Hesabl, Temassiz Kart
ve POS, Uzaktan Musteri Edinimi gibi
musteriler tarafindan ¢ok talep gdren kritik
projeler program kapsaminda devam
etmektedir.

Bununla birlikte, Perakende Bankacilik
Bélimdince, Ust yonetimin rehberliginde tim
yilin calisma planini belirleyecek kritik projeler
baslatilimistir. Bunlar;

» WeChat Pay Projesi: ICBC Turkey’in
odeme sistemlerindeki yeteneklerinin
yayginlastirimasini iceren daha buyuk bir
surecin pargasidir. Daha hizli, daha kolay ve
guvenilir bir hizmet olarak mevcut 6deme
yoéntemlerine alternatif bir sistem saglamak
Uzere tasarlanmistir. Proje ilk olarak
istanbul Havaalani’'nda kullanima hazir hale
getirilmistir.

Miisteri Hizmet Gelisim Programi,
Ocak 2020 sonunda miisteri
hizmet kalitesini artirmak icin
baslatiimigtir.

Bu galismalara ek olarak sube verimliligini
artirmak icin Perakende Bankacilik
Kampanyasi, Sube Yardim Mekanizmasi ve
Sube Disi Pazarlama Plani gibi projelerde
2020 yilinin ilk yansinda baslatiimistir ve etkin
sekilde yonetilmektedir.

RETAIL BANKING

Considering the effects of the pandemic
period on the market, Retail Banking has
focused on achieving the targets for 2020 on
one hand, and ensuring business continuity
on the other.

In this context, comparative analyzes have
been carried out to consistently increase
business development and optimize
processes. In addition, the regulations and
directives of the authorities were followed
effectively and the necessary revisions in the
customer service standard were fulfilled.

ICBC (&) the world’s
biggest bank brought
mobile payment giant

(& WeChat Pay to Turkey.

Customer Service Improvement
Program was launched at the end of
January 2020 to improve customer
service quality.

In addition, critical projects that will
determine the work plan for the whole
year have been initiated by Retail Banking
Department under the guidance of top
management. These are;

>

WeChat Pay Project: The project is

part of the major process that involves
dissemination of ICBC Turkey payment
systems capabilities. An alternative system
has been designed to the current payment
methodologies to provide faster, easier and
more reliable service. The project was first
made ready for use at Istanbul Airport.

Customer Service Improvement Program:
The program was launched at the end of
January 2020 to improve customer service
quality. Within the scope of the program,
studies were carried out in terms of both
products and processes in order to increase
customer service quality. Critical projects
such as Precious Metal Account, Contactless
Card and POS, and Remote Customer
Acquisition, which are highly demanded by
customers, continue within the scope of the
program.

In addition to these efforts, projects such
as the Retail Banking Campaign, Branch
Assistance Mechanism and Outdoor

Marketing Plan were initiated in the first half
of 2020 to increase branch efficiency and are
effectively managed.
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ILETISIM DIRECTORY

BANKA GENEL MUDURLUK/SUBE ADRES VE TELEFONLARI Adres Telefon
ADDRESSES AND PHONE NUMBERS OF HEAD OFFICE AND BRANCHES Address Telephone
Adres Telefon ikitelli Organize Sanayi Bélgesi Mah. Bagcilar-
Address Telephone ikitelli Gilingdren Sanayi Sitesi Metro AVM B Blok No: 1/B,  (+90 212) 458 98 98
Genel Mudurlik  Maslak Mah. Dereboyu/2 Cad. No: 13 Saryer/ (+90 212) 335 53 35 I Kapi No: 11 Bagaksehir/ISTANBUL
Head Office ISTANBUL Cay Mah. 5 Temmuz Cad. 5 Temmuz Apt. No: 11/A
iskenderun ; (+90 326) 614 08 88
Iskenderun/HATAY
Subeler Istar_1bu| Endstri istanbul Enduistri ve Ticaret Serbest Bélgesi Hakki
Branches ve Ticaret. Matrag Cad. No: 18 Tuzla/ISTANBUL (+90 216) 394 26 19
Merkez Maslak Mah. Dereboyu/2 Cad. No: 13 Sariyer/ (+90 212) 335 53 35 Serbest Bdige : .
Main iISTANBUL izmir ,iAZk'\inieFr{uz Mah. Cumhuriyet Bulv. No: 116 Konak/ (+90 232) 489 40 51
Cemalpasa Mah. Atatirk Cad. Ceyhan Apt No: 72/A —
Adana Seyhan/ADANA (+90 322) 459 58 70 " Caddebostan Mah. Bagdat Cad. il-Or Apt. No:
Kadikoy 258/A Géztepe Kadikdy/ISTANBUL (+90216) 418 0113
Ank Aziziye Mah. Cinnah Cad. No: 100/A Cankaya/ 90 312) 440 68 80 P Y
nkara ANKARA (+ ) . Cumhuriyet Mah. Millet Cad. No: 33/D Melikgazi/
_ Kayseri KAYSERI (+90 352) 221 12 42
Antalya Sirinyali Mah. Ismet Goksen Cad. Elif Apt. No: 14/A (+90 242) 316 42 30 o
Muratpasa/ANTALYA Konya E(u));\llJI;ASman Mah. Ankara Cad. No: 124 Karatay/ (+90 332) 238 57 29
Aveil Merkez Mah. E-5 Yanyol No: 159 A Avcilar/ 90 212) 593 42 70
veilar ISTANBUL (+ )5 3 Sahrayicedit Mah. Atatiirk Cad. No: 32/1-2 Kadikdy/
Kozyatag ISTANBUL (+90 216) 363 17 25
Aydin Zafer Mah. Dogu Gazi Bulv. No: 55/C Efeler/AYDIN  (+90 256) 215 27 71 - .
Bakirkdy istanbul Cad. 36/A No: 1 Bakirkdy/ISTANBUL (+90 212) 660 01 60 Maltepe %?I%Iilrga?_l Mah. Bagdat Cad. No: 483 Maltepe/ g1 54¢) 383 35 60
. Eski Kuyumcular Mah. Bankalar Sokak No: 5 Karesi/ - e : -
Balikesir i (+90 266) 249 37 61 . Cankaya Mah. ismet inénii Bulv. Canatan Is Merkezi
BALIKESIR Mersin . . ; (+90 324) 237 82 84
P = : : No: 112/B Akdeniz/MERSIN
Bayrampasa Tenidogan Mah. Abdi lpekgi Cad. No: 26 (+90 212) 501 67 00 M.Nesih Ozmen Mahallesi Merter Tekstil Merkezi
Bayrampasa/ISTANBUL Merter " - - ; (+90 212) 637 41 31
- - : Fatih Cad. No: 31 Merter Giingéren/ISTANBUL
Besiktas thannuma Mah. Barbaros Bulv. No: 85/A Besiktas/ (+90 212) 236 73 07 Caferada Mah. Moda Cad. No: 138/A Kadikév/
iSTANBUL Moda . 9 . O Y (+90 216) 349 81 85
P o : ISTANBUL
Bodrum Yenikdy Mah. Kibris Sehitleri Cad. No: 102/A,B,1 (+90 252) 313 58 50 Korkutreis Mah. Necatibey Cad. No: 40/A Gankaya/
Bodrum/MUGLA Necatibey : y ad. o Y&/ (+90 312) 232 17 60
Manavkuyu Mah. Sakarya Cad. No: 72 Bayrakli/ ANKARA
Bornova i e, Sarana ad. Tor v (+90 232) 342 89 12 . Ostim OSB Mah. Uzay Cagi Cad. No: 82/A-2
Ostim , (+90 312) 386 04 50
: Yenimahalle/ANKARA
Ahmetpasa Mah. Fevzi Cakmak Cad. No: 69/B ., -
Bursa Osmangazi/BURSA (+90 224) 250 41 00 Samsun Kale Mah. Istiklal Cad. No: 21/19 llkadim/SAMSUN  (+90 362) 435 02 42
Denizi Saraylar Mah. Gazi Mustafa Kemal Bulv. No: 50A 90 258 242 12,04 Taksim Abd[]lhakhamit Cad. No : 25 Beyoglu/ISTANBUL (+90 212) 250 61 51
enizli Merkezefendi/DENIZLI (+ ) ikitelli Organize Sanayi Bélgesi Mah. Bagcilar-
. Tekstilkent Gulingdren Sanayi Sitesi Metro AVM B Blok No: 1/B, (+90 212) 438 04 44
B KA Aydinevler Mah., Kaptan Rifat Sokak No: 3 h ) =
E-5 Kiigclkyal Kiictikyah Maltepe/ISTANBUL (+90 216) 518 00 90 Ig Ka.1p.| No: 11 Ba}§ak§eh|r/ISTANBUL
Eskigehir Sakarya Cad. No 22/A Tepebas/ESKISEHIR (+90 222) 221 67 21 Tesvikiye ;;%klyer/’\iﬂs%ﬁgarfv Gerede Cad. Sema Apt No: o1 515) 059 17 63
. Etiler Mah. Nispetiye Cad. No: 61 Besiktas/ sl :
Etiler ISTANBUL (+90 212) 257 76 04 Trabzon Kahramanmaras Cad. No: 31 Ortahisar/TRABZON  (+90 462) 326 51 91
Gtnesi Evren Mah. Kogman Cad. No: 54/B Bagcilar/ (490 212) 630 80 52 Usak !sli.ce Mah. Ismetpa§:a Cad. No: 21/A"Merk§z/U$AK (+90 276) 227 74 90
iISTANBUL Omraniye Istiklal Mah. Alemdag Cad. No: 192 Umraniye/ (+90 216) 316 70 72

ISTANBUL
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ILETiSIM DIRECTORY

ICBC TURKEY ILETISIM KURULABILECEK YETKILILER
ICBC TURKEY CONTACT PERSONS

isim Departman E-posta Telefon

Name Department E-mail Telephone
Kurumsal

Ozge Akcan Bankacilk ozge.akcan@icbc.com.tr (+90 212) 335 55 37
Corporate Banking

Proje ve Cross
Border Finansman
Project and Cross
Border Finance
Perakende
F. Evrim Cebi Bankacilik evrim.cebi@icbc.com.tr (+90 212) 335 55 23
Retail Banking
Dijital Bankacilik
Digital Banking
Finansal Piyasalar
Financial Market
Finansal Kurumlar
Financial
Institutions
Business
Uluslararasi
islemler
International
Business
Yatinm Bankaciligi
Chuanling Zhang  Investment zhang.chuanling@icbc.com.tr  (+90 212) 335 50 28
Banking

Yibin Wang yibin.wang@icbc.com.tr (+90 212) 335 53 23

M. Tirker Tunbig turker.tunbis@icbc.com.tr (+90 212) 335 51 56

Gizem Getin Demir gizem.cetin@icbc.com.tr (+90 212) 335 51 82

Guang Li guang.li@icbc.com.tr (+90 212) 335 52 25

Jun Ding jun.ding@icbc.com.tr (+90 212) 335 52 89

ICBC TURKEY YATIRIM IiLETISiM KURULABILECEK YETKILILER
ICBC SECURITIES CONTACT PERSONS

Isim Departman E-posta Telefon
Name Department E-mail Telephone
Yurt ici Satis
Pazarlama
Domestic Sale
and Marketing
Kurumsal
Finansman
Corporate
Finance

Proje
Ahmet Can Yakar  Finansman ahmetcan.yakar@icbcyatirim.com.tr (+90 212) 276 27 27 Designed by Tayburn

Project Finance Tel: (90 212) 227 04 36
www.tayburnkurumsal.com

Cemil Aking cemil.akinc@icbcyatirim.com.tr (+90 212) 276 27 27

Hakan Bozyigit hakan.bozyigit@icbcyatirim.com.tr  (+90 212) 276 27 27
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Address: ICBC Bank Turkey A.S.
Maslak Mah. Dereboyu/ 2 Cad.
No: 13, 34398 Sariyer/istanbul

Phone: +90 212 335 53 35

E-mail: info@icbc.com.tr

www.icbc.com.tr



